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Certification of Quality Assurance Systems

as per EN 13015

A Product Information Sheet by the Lifts and Machinery Business Area

European standard EN 13015 defines all
elements of qualified lift and escalator main-
tenance and the rules governing preparation
of maintenance instructions, manuals and
information to be complied with by both
operators and maintenance companies.
Certification as per EN 13015 enables main-
tenance companies to furnish proof to lift
and escalator operators and insurance
companies that they are qualified in line
with the national regulations of the country
in which the system is operated and carry
out all work in an expert manner. Mainten-
ance of qualifications is verified in annual
surveillance audits.

Our services

TOV SUD is an EU-recognised testing, in-
spection and certification body. Our experts
assist companies with all issues concerning
the safety and quality of their lifts and escal-
ators. Impartial, expert and cost-efficient.
Our certification services for quality assur-
ance systems as per EN 13015 comprise

= General information about EN 13015

= Review of documentation

m Verification of QA system effectiveness

= Verification of personnel qualifications

m Performance of the necessary audits

After audit completion, a detailed audit
report will be prepared and a positive audit
result documented in a certificate.

Your benefits

Technical expertise and legal compliance
TUV SUD experts have long-standing experi-
ence in the field of lifts and machinery.
Thanks to our intensive participation in the
development of European standards, we are
completely familiar with the state of the art
and statutory regulations. The wide public
awareness and excellent reputation of our
brand also ensure that our reports and cer-
tificates meet with a high level of accept-
ance.

Marketing edge for your services
Certification helps you market your services,
as operators who commission a mainten-
ance company certified as per EN 13015
fulfil their obligations.

Interested in learning more about our
services? Call us! We will be happy to
submit a quotation with no obligation on
your part.

TUV SUD. Choose certainty. Add value.
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